MBQIP QUALITY DOMAINS — Core Improvement Activities ~Required

Patient Safety | Patient Engagement Care Transitions Outpatient
HCP/OP-27: Hospitai Consumer Emergency OP-1:

Influenza Assessment of Healthcare Department Transfer | Median time to
vaccination Providers and Systems Communication Fibrinolysis
coverage among | The HCAHPS survey contains | (EDTC)*#*

healthcare 21 patient perspectives on 7 sub-measures; 27 OoP-2:

personnel care and patient rating items | data elements Fibrinolytic Therapy

(Facilities report
a single rate for
inpatient and
outpatient
settings)

Imm-2: Influenza
Immunization

that encompass nine key

topics:
e Communication with
doctors,
e Communication with
nurses,

¢ Responsiveness of
hospital staff,

e« Pain management,

¢ Communication about
medicines,

e Discharge

information,

» Cleanliness of the
hospital environment,

s (Quietness of the
hospital

e Transition of care

EDTC-1:
Administrative
Communication (2
data elements)
EDTC-2

Patient Information (6
data elements)

EDTC -3

Vital Signs (6 data
elements)

EDTC-4:

Medication
Information (3 data
elements)

EDTC-5:

Physician or
practitioner generated
information {2 data
elements)

EDTC-6:

Nurse generated
information (6 data
elements)

EDTC-7:

Procedures and tests
{2 data elements)

**Reported to
Telligen, State FLEX
program and FORHP

Received within 30
minutes

OP-3:

Median time to transfer
to another facility for
Acute Coronary
Intervention

OP-5:
Median time to ECG

OP-20:

Door to diagnostic
evaluation by a qualified
medical professional

OP-21:

Median time to pain
management for long
bone fracture

opP-22:
Patient left without
being seen
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